
 
 
Frequently Asked Questions….. 
 

 
1. How do I begin my search for quality In-Home Care? 

 
a. Ask friends and family who have been in your situation 
b. Talk to your local senior center 
c. Talk to your family physician or local hospital 

                        You can also search the internet or yellow pages 
 
2. What should I ask when I call a Home Care Agency? 

            
a. Do you do criminal background checks? 
b. Are your caregivers experienced and trained? 
c. Are your caregivers insured and bonded? 

 
3. Is there any financial assistance for In-Home care? 

 
a. Long-term Insurance 
b. There are some Veteran Benefits if you qualify 
c. Unfortunately, Medicare does not assist with In-Home care 

          
4. What are the advantages of In-Home Care vs. an Assisted Living Facility? 

 
a. With in-home care you get one on one care. 
b. The opportunity to stay in the comfort and safety of your own home 
c. Less expensive than a facility 

 
5. What services do in-home caregivers provide?   

  
a. Personal Care 
b. Light housekeeping, laundry and meal preparation 
c. Medication Reminders, appointment escort, and other errands 
d. Companionship 
e. All ADL’s (Activities of Daily Living) 

 
6. What makes Home Care Angels different from other agencies? 

 
a. HCA takes a more distinct approach when meeting the needs of our clients 
b. HCA takes the time to know all the dynamics before placing a caregiver 
c. HCA provides specific training for our caregivers in specialty areas such as: 

 Alzheimer’s and Dementia Care 
 Parkinson’s disease 
 Hospice  
 Geriatric Care 

 
HCA prides itself in our ability to unite the appropriate caregiver with each one of our clients. 
We are confident we can do the same for you and/or your loved one. 
 
 

        


